
Consumers have experienced lost choices, deceptive practices, and diminished 
privacy since the merger of CVS and pharmacy benefit manager Caremark:

•  �Patient records are used to target non-CVS customers at home and push 
them to fill their prescriptions at CVS stores.

•  �Patients are being told they must fill maintenance medications at a CVS —  
or pay a higher co-payment at their current pharmacy.

•  �Patients are confused by Caremark literature, which implies their benefit can 
only be used at CVS.

Patient rights, privacy, and choice
are being trampled.

Congress: Please urge the FTC 
to investigate and reopen the 
CVS Caremark merger.
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