
lthough Ward Drug Company dates back to 
the turn of the century, owner Gary Glisson 

is continuously reinventing his pharmacy 
practice to promote patient care in Nashville, 

North Carolina. The pharmacy fills regular prescriptions, 
compounds veterinary and biomedical hormone replace-
ment therapy (HRT) prescriptions, has a nutritional 
supplement practice, rents and sells medical equipment, 
fits diabetes shoes, fits some orthotics as a result of the 
certified pedorthotist (CPED) certification, counsels HRT 
and conducts heath and wellness consults. Many of his 
services offered such as diabetes shoe fitting and medical 
equipment sales, are recent patient care offerings that Glis-
son introduced because of a need to update his pharmacy’s 
practice with the changing times.

The primary factor that leads Glisson to innovate his prac-
tice is the recognition of an established need. The goal of 
the services is to meet patient need, improve profitability, 
and distinguish their pharmacy from their competition. 

Town Demographics

Total	Population 15,345

Education

Less	than	High	School 2,955

High	School	Grad	or	Higher 6,785

College	Grad	or	Higher 1,979

Income	(Median	1999) $38,521

“We get two comments almost 
always from our patients who 
pay for consults. They will 
either say: (1) Why has my 
doctor not told me about this 
before? or (2) Nobody’s ever 
spent this much time talking 
to me about my health care or 
about my problems. That’s why 
they place so much value on it.”

—Gary Glisson

G A RY  G L I S S O N ,  R P h

Glisson is open to new ideas, and when opportunity arises 
they take advantage of it. 

One such opportunity has been patient consultations on 
various topics such as HRT, diabetes, and health and well-
ness. The pharmacy charges for consultations and they offer 
a money-back guarantee on those consultations. “On all of 
our consultations, we offer a 100% money-back guaran-
tee — if you’re not satisfied, we won’t charge you,” Glisson 
says. “We’ve never had anyone ask for their money back.” 
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