
I
ndependent pharmacists are known for thinking 
outside the box. John Sherrer, RPh has taken that to 
heart as owner of Howell Mill Pharmacy in Atlanta, 
Georgia. Howell Mill Pharmacy offers traditional 

pharmacy services along with immunizations, compound-
ing services, dyslipidemia services, prescription delivery, 
unit-dose packaging, and patient counseling services. 
Howell Mill Pharmacy also offers more progressive ser-
vices, which are not common to most community pharma-
cies. These services include the preparation of ambulance 
boxes for local ambulance services, contract services, 
emergency boxes for physician’s offices, residential treat-
ment, and consulting work to maintain joint commission 
requirements for facilities. 

One of the most innovative is the emergency medical 
service. Howell Mill Pharmacy has contracts to supply am-
bulance drug boxes for the City of Atlanta fire department 
and Fulton County fire department. These ambulance 
boxes contain the supply of medications necessary to have 
aboard emergency medical vehicles. Sherrer recalls that 
the opportunity presented itself when one of his friends 
approached him years ago about the problems emergency 
medical technicians were having with ambulance boxes. 
Howell Mill Pharmacy figured out a way to remedy the 
problems that existed in stocking these boxes. 

According to Sherrer, “It was a learning process…a work 
in progress.” The ambulance box service was not fully de-
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veloped before implementation. Steps in the learning curve 
included gaining knowledge about the regulations and the 
ambulance business. Howell Mill Pharmacy has been sup-
plying the ambulance boxes for over 15 years now. 

Sherrer’s approach to implementing new services is based 
on the premise that “We don’t have customers, we have 
patients.” Many of the services that they provide are com-
munity service driven. For Sherrer, it is not financial pres-
sures that are their main reason for change or innovation. 
Instead, it is the drive of the owner and employees to 
provide services to patients and the community.
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Atlanta, Georgia

Town Demographics

Total	Population 53,591

Education

Less	than	High	School 11,776

High	School	Grad	or	Higher 18,811

College	Grad	or	Higher 10,310

Income	(Median	1999) $28,589

“When someone comes 
to us with a challenge 
or a problem, we turn it 
into an opportunity.”

—John Sherrer
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