
T
wenty years ago Wilson Pharmacy was a rock 
solid traditional pharmacy, until its introduc-
tion into the intravenous (IV) infusion business. 
Today, the pharmacy, located in Johnson City, 

occupies 10,000 square feet of space with an additional 
7,000 square feet for office space in a building adjacent to 
the pharmacy. The modern Wilson Pharmacy offers com-
prehensive health care with a wide range of products and 
services available for patients in their home, nursing home, 
or assisted living facility.

The services offered to these long-term care facilities 
include formulary management, automated medication 
packaging, drug regimen reviews, and process improve-
ment and quality assurance activities. Wilson Pharmacy 
provides infusion services for total parenteral nutrition, 
chemotherapy, antibiotics, hydration, blood modifiers, 
pain management, and respiratory therapy. This service 
complements the home health services, in which they pro-
vide skilled nursing care, home health aids, occupational 
therapy, physical therapy, speech therapy, medical social 
work, and private-duty services.

Three Wilson Pharmacy locations employ 16 full-time 
pharmacist positions and 40 technicians. In addition to 

“A major reason for offering the 
services we do is because we 
find it very satisfying to take 
care of our patients.”

—Guy Wilson
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pharmacists and technicians, the pharmacies’ professional 
staff includes a variety of health care clinical specialists, 
customer service representatives, case managers, and 
reimbursement specialists. 

According to Wilson, “A major reason for offering the 
services we do is because we find it very satisfying to take 
care of our patients. The long-term-care services grew out 
of relationships with nursing homes. Other services grew 
out of relationships with the business community. Our 
involvement in the community, (eg, the Chamber of Com-
merce, people, other pharmacists, and doctors) allowed us 
to see the need that people and organizations have for the 
services that we offer.”
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Town Demographics

Total	Population 31,603

Education

Less	than	High	School	 5,212

High	School	Grad	or	Higher 12,221

College	Grad	or	Higher 7,876

Income	(Median	1999) $30,951
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