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Re:
CVS Caremark Corporation Merger
Dear Attorney General Last Name:
I am writing to express my concerns over the apparent anti-competitive business practices of the CVS Caremark Corporation.  The merger that created this corporation, cleared by the FTC in November, 2007, combined CVS, the largest pharmacy chain, with Caremark, the second largest Pharmaceutical Benefit Manager (“PBM”).

Over 24 Attorneys General are investigating the patient harm and stifled competition resulting from the merger of CVS and Caremark.  I would like to ask you to examine the matter in our communities. 
CVS Caremark announced in November 2009 that it is under investigation by the U.S. Federal Trade Commission.  Complaints include changes of services leading to higher prices, compromised quality of care, improper use of protected heaith information and steering patients to choose CVS owned mail order and retail drugstores over other pharmacies.  Over a dozen Members of Congress from both parties, several consumer groups including the Consumer Federation of America,  and the labor consortium Change to Win separately called for the FTC to reexamine the merger, saying the deal led to higher drug prices, privacy violations, and fewer choices.  
You have the power to protect consumers and ensure fair competition among pharmacies in YOUR STATE NAME HERE.  Consumers are prevented from using the pharmacy of choice and are paying more because of CVS Caremark’s actions.  There have been numerous complaints about the sharing of sensitive patient data and steering customers to CVS stores.  Consumers deserve a fully competitive market.  I appreciate your time and focus on behalf of consumers and small businesses.

Sincerely,

