National Institute of Standards for Pharmacist Credentialing (NISPC)

Disease State Management Standards

Patient Data Collection

Conduct patient interviews pertinent to specific disease states

A. Assessment of patient knowledge of disease state

B. Social history

C. Family History

D. Symptomatology

E. Demographics

Compile medical history information

Obtaining accurate and relevant physical assessment and laboratory information

Collaborate with patient’s health care providers to secure additional pertinent data

Assess adherence to care (prescribed vs. reality)



Patient Assessment

l. Review and interpret data

A. Subjective

B. Objective

Il. Evaluate current therapy

A. Pharmacologic

1. Indication

2. Effectiveness

3. Safety

4. Convenience
B. Non-pharmacologic
C. Self-care

I1. Develop problem list



Patient Care Plan

Develop a pharmacist patient care plan

A. Goals

B. Recommend or implement pharmacologic, non-pharmacologic, and/or
self-care plans

C. Education

D. Follow-up schedule

Patient Care Evaluation

Assess established parameters at appropriate intervals

Assess the safety and effectiveness of the patient’s therapy

Assess patient compliance, noncompliance, and/or medication misuse or abuse

Assess adverse reactions, interactions, and/or contraindications

Recommend alternative therapies and interventions in situations where the desired
outcome is not being achieved



Documentation

l. Record and maintain data essential to continuity of care and consistent with
applicable laws, regulations, and standards of practice

1. Transfer of information is consistent with federal and state laws



